Arcturus Star Training Seminars
LET Class 1
Cancellation and Refunds Policy
Class Cancellation Policies for USA Classes
Company Cancella�ons:
Arcturus Star Products LLP reserves the right to cancel a class due to lack of minimum
par�cipants or in an emergency situa�on with the instructor. We will do our best NOT to cancel
a class.
In the case of a Company-Generated cancella�on, class fees that are paid for will be applied to
the next available class at that loca�on, or any of the same class at another US loca�on, within a
12 month �me frame from the “original class star�ng date.” Any cost changes in the class during
those 12 months sees will not apply, if the Company cancels the class.
Note: Tui�on Payments cannot be applied to interna�onal classes.

Student Refund Cancella�on Policy: If you cannot a�end the class that you have paid for,
youmay apply the payment of fees to another class at that loca�on, or any of the same class at
another US loca�on, in the following 12 months past the “original class star�ng date.” The
student is responsible to pay fee diﬀerences for any increased changes in class fees over time, if
they cancel.
Please let the company know that you are cancelling in a �mely manner, so that others who are wai�ng
can a�end. Thank you!
Note: Tui�on Payments cannot be applied to interna�onal classes.

Refunds: Refunds on Fees Paid. Refunds Of Tui�on Fees will be assessed a 25% fee to cover administra�on �me
and credit card fees. We thank you for your coopera�on!

Hotels and Air Travelers:
Arcturus Star Products is not liable for costs related to cancellations of classes.
Please check with your airlines to make sure you know the change fees or costs or if can change
the dates on your �ckets and hotels. “Expedia” has been a problem for some students in that,
once you book a hotel through them; you may not be able to get a refund. We recommend
booking directly with a hotel and even direct with arilines.
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We appreciate your coopera�on with us in ensuring that you have an excellent training
experience. Our friendly staﬀ is happy to assist you with issues that arise with regards to your
a�endance at the classes.
Thank you,
Arcturus Star Products LLP
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